Administration

The administration for a Schaeffler Store will be done from a designated Account Administrator.
When a company will be connected to the Schaeffler Store, the account admin receives a welcome
email with the admin username and a link to a site where the admin can create his password and fix a
security question.

The Schaeffler Store requires access authorisation for the purchase process and the request of order
data. The access must be provided by the account admin.

The admin logs in to the system with his username and password, then the section Administration on
the left navigation bar has to be opened.

@ FAG SCHAEFFLER

Username

Password
=

™ Remember My Username

Did you forget your
usemame and/or
passward?

© Administration

All sections for administration will be displayed in the Administration Navigation along with a short
description of the differrent user roles.

@ FALG SCHAEFFLER

TESTBUY

18702
SCHAEFFLER TEST COMPANY i = 3
Welcome at the Schaeffler Store Wachsamkeit bringt Sicherheit!
Order Type

FAG SmartCheck - Das ist intelligente Maschinenuberwachung in einer neuen
Dimension: kampakt, einfach zu bedienen und unschlagbar im Preis-Leistungs-
B Verhalinis

« We appreciate to welcome you on the new purchasing platform for Schaeffler Technologies
Weeldy Order - « From product search in the online catalogue up to checking the order status you wil find all

functionalities for you purchasing

~ Part Number Contact Us
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FAG Rillenkugellager der Generation C: Leiser, sparsamer und zuverlassiger

C— « Christoph Popp Customer Inquiry

oo « Florian Wittmann Customer Inquiry
< « Gerhard Latka Customer Inquiry

« Holger Bausenwein Customer Inquiry

(O

B Kundeninformation
Intormston
Kundeninformation 81
Can't find your part? How To Use This Site SCHAEFFLER “Unoennrormaton
Use Advanced Search K ® FAG
« Site tutorials are only a click away to help you navigate the site

~ Catalog Keyword

tore Navigation

© Order Entry

"0 Pricing & Availabilty
© Order Status

© Repeat Orders

© Quotes



Add or Modify Users
In this section all available users with their roles will be listed first.

Add or Modify User

4 Name & Role & Usarname Last Login Date
A Melissa Sweeney Buysar viewStareBarden
" ADMIN TEST Account_Administrator ADMIN TEST
0 Andrew Kenney Buyer akenney-ssuper D) 2011-12-13 08:59 EST
T Colinx Test Account_Administrator adminTest2
¢ Dane Kappeler Account_Administrator danekl
' Dane Kappeler Account_Administrator daned3 Mi 2008-01-16 12:20 EST
{~ Dave Lorinovich Buyer lerindve Fr 2003-01-24 11:489 EST
{~ Distributor Sales Ops Buyer teams1234 Di 2005-08-09 11:17 EDT
¢ Don Willoughby Buyer willodn Fr 2003-03-07 04:13 EST

|

For deletion of modifying a user must be marked on the left side, then press the respective button and
follow the next steps.

Via the button BELEENETEES a new user will be created.

User Profile

Username*

First Name™* Last Name*
Business Phone™ Fax

Date Format E-mail Address™
II"-;’II"»"Irddry},f\J'y LI |.:: 1@ work.com
Rale

|Eluyer "I [¥ Enable Net Price

Select Language
|Eng\|sh 'i
First Customer Number*

|II\IA -- 899944 ‘Fl

Savo Changer

The admin assignes a username and has to fill in the data in all fields with an asterisk. The role of the
user will be fixed here — please see role description on the first administration screen. If multiple
account numbers are available the first one will be assigned here. Additional account numbers e.g. for
INA and FAG must be assigned in the section Modify User Account Access

After the data has been changed the sending of a Welcome Email to the user will be accomplished.
This email includes the username and a link to a site where the user can create his password and fix a

security question.

If the user faces any problems the password may be created from the admin, too. Just select a user in

the userlist and follow the link TN ARl



Shop Profile

This section contains data of the Schaeffler Store.

SCHAEFFLER TEST
COMPANY - 5G
INTERAMERICANA

Order Type

Normal Order

Administration Navigation
o_Hinluﬁngn oder

Andern eines
Benutzers

© Shop Profil

© Benutzerzugang
andern

© Hinzufiigen oder
Andern einer
Versandadresse

Shop Profil

Niederlassungsprofil

Niederlassungsname

SG INTERAMERICANA

Partial Shipment Default
Ja

Compan

SCHAEFFLER TEST COMPANY
1 Independence Pointe
Greenville, SC 29615 USA

Telefon
555-555-5555

Fax

E-Mail
queckaex@schaeffler.com

URL

If required a new contact may be added there.

Hinzufiigen oder Andern von Kontakten

Die Benutzer des Shops kénnen den eingegebenen Kontakt sehen, falls sie Hilfe ben&tigen.

Name* Rolle*

E-Mail* Telefonnummer*

Company
|SCHAEFFLER TEST COMPAMY

Adresse

United States
I;j's =
|;d

PLZ Ko

H

Geben sie bitte die PLZ ein und den Staat

Modify Account Access

User can be assigned to differt account numbers there, these account numbers are then available for
the user in the store.

Benutzerzugang d@andern

Wihlen sie das zu andernde Konto

Schaeffler |4 - 93090

Filtar By User Name or Location

Benutzer mit Zugriff auf diese Kundennummer
Alex Queck === MASTER BRANCH

Alex Queck ==> S5 INTERAMERICANA
Alex Queck === 55 INTERAMERICAMA

Alle verfiigbaren Benutzer
ADMIN TEST === [NA ﬂ
Adrian Wojton ==> SG INTERAMERICANA
Aftermarket Sales Ops ==> AFTERMARKET TEST £

Ben Overcash ==> SG INTERAMERICANA
Friedrich Rutzen ==> SG INTERAMERICANA,

Alain Giroux ==> MISSISSAUGA
A Melissa Sweeney === [NA

IT SGI === 5G INTERAMERICANA

Lisa Lockhart ==> 5G INTERAMERICANA
Marcao Kraus ==> SG [NTERAMERICANA
Marcao Kraus === SG |NTERAMERICANA
Matthias Klerner === 5G INTERAMERICANA

Zuriick zum Online-5tore

Andre Rancourt ==> BARDEN TEST BRANCH
Andrew Thompson === MISSISSAUGA
Barden Test ==> BARDEN TEST

Ben Dawson === MISSISSAUGA,

Brad Peacock ==> MISSISSAUGA

=

First select an account number in the field on the top. To assign a user this user will be marked in the
right box and then moved to the left side with the arrow button.



Add or Modify Shipping Addresses

Shipping addresses may be administrated in this section. New addresses have to be added here and
available addresses may be changed directly in the box.

Add or Modify Shipping Addresses

Add/Modify/Delete upload
Select address in window to maodify or delete the address. If you need to delste multiple addresses, hold down the shift key while s=lecting each address
Add A New Address -

AMERICAN GRADIN | 221 HIGHLAND | addy 22 | h
ANY COMPANY | 123 ANYWHERE ST | KAMAMA
Alex test | stree't 1] gggg | QROO | 12345 | MEX
Argentina Consi | 333 Juan Way | Cordoba | Argenti
Avrizona Bearing | 123 Glendale Wa | Phoenix | AZ |
Colinx Test | 123 Testing Way | Charlotte | NC | 2
Freight R us | 120 Franklin Av | Washingten | DC |
HIPAGAE LOGISTI | PASEQ DE LA REF | MEXICC x|

Additionally new addresses may be imported via the tab.

Add or Modify Shipping Addresses

Add fModify/Delete upload

Browse to Select a File to Upload  Upload Instructions

Durchsuchen..
Upload File



